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7th January 2021 
Dear parents, 
 
I am writing to you to give you an update on where we are with getting technology out to 
children.  
 
I wrote to all parents on 18th September requesting information regarding lack of technology in 
the home and internet access and only received two responses! Teachers have, as you may be 
aware, been gathering information regarding children with limited access, as and when we have 
bubbles closing. 
 
As we have moved into the National lockdown, clearly more parents would like technology and 
have been requesting it from the school. The team have compiled a list and are trying to 
prioritise children – based on knowledge we have of families. We have 45 Chromebooks and so 
Family workers will be calling families this week to get these out to homes.  
 
I have ordered a further 35 Chromebooks from the Government and today have ordered 30 
from the School budget. As noted in my letter yesterday, our ICT Technician is currently off 
work with Covid and our new ICT team member only started on Monday! Once these 
Chromebooks have arrived in school, we will need to set them up. Once I have learnt how to do 
this, it will be my top priority to set these up and get them out to families.  
 
In addition, we were stripping down some of our old laptops to get them ready to send home – 
once my ICT Team are back this will be their top priority and will further increase our capacity. 
 
Working with limited devices in the home: 
 
This lockdown, children only need to access a device (phone, tablet, Xbox, playstation, laptop) 
for a short amount of time to watch their lessons. For ease, these lessons are not ‘live’ and so 
do not have to be watched at a set time – they can be watched at any time in the day. Work 
does not have to be completed on the device – all children should have received an exercise 
book to complete their work in. A photo of the work can then be submitted to the teacher. 
 
Timetables have been sent home to help parents structure the school day – children can do the 
lessons in any order, to support the use of a device.  
  



 
Limited data / no broadband: 
 
Many internet providers (Currently EE, Sky, Smarty, Tesco, Three and Virgin) are offering 
increased mobile data to families. As a school, we need to apply for this for families. If you 
have limited data and your child is Pupil Premium, please contact the school’s Family workers 
familyw@downside-primary.co.uk who will look into this for you and apply.  
 
Please contact the Family workers by Monday @ 3pm – to ensure we can access this service as 
a matter of priority for our families. 
 
Thank you for your ongoing support in this matter. As noted earlier please bear with us, we are 
working as quickly as we can to respond to this latest lockdown, with a limited team. 
 
Yours sincerely, 

 
 
 
 
 
 

mailto:familyw@downside-primary.co.uk

