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Dear parents,  
 
I trust everyone is keeping safe and well. I thought I would just write to share some updates 
from this week. 
 
Firstly, thank you for all your continued support.  The engagement in remote learning is really 
good this lockdown and I have been seeing some fantastic work, which the children are 
producing. As I have shared previously, we know it is not easy supporting your child’s learning 
at home - many of the teachers are going through exactly the same struggles as you are with 
your children! Please keep going and ask for help if you need it! 
 
Technology 
 
We finally received our final 35 Chromebooks on Wednesday from the Government.  A few 
members of the team and I set these up on Thursday and I know the Family workers have 
been contacting families to come and collect these.  
 
In addition, we have ordered a further 60 Chromebooks from the school budget – 30 of these 
were set up on Thursday and are being distributed now. The final 30 arrived today and I will be 
working with the team to get these set up on Monday.  
 
Once all of these devices are in family homes, we will continue to assess the situation, but I am 
hopeful that the 140 devices that we have ordered may tackle the main issues with lack of 
technology in homes. The team continue to advise me where there are issues with technology. 
 
Google Meets 
 
Now that the amount of technology in homes is increasing, we are trying to meet children on a 
more regular basis through a Google Meet. Staff have all received training and will be having a 
go at meeting their class, if they have not done so already, in the coming week. Please bear 
with the staff – for many this is a steep learning curve. 
 
  



We are hopeful that from 1st February, each class will meet with their teacher (or a member of 
the team, in the event of staff absence) most days. Times will be agreed for different year 
groups and will be kept apart as much as possible to support parents who have children in 
more than one year group and limited devices. I will update you with further information, next 
week.  
 
During a Goggle Meet, teachers will be checking in with children, sharing work for the day and 
identifying their expectations. In addition, they may be addressing misconceptions from the  
previous day’s learning, sharing good work, reading with their class or even playing a fun game.  
 
Mobile data 
 
In my previous letter, I asked parents to let the school know if they needed additional data for 
their mobile device in order to support remote learning. These requests have been coming in 
and we will be putting our request in to the Government on Monday.  
 
Details are below:  
Many internet providers (Currently EE, Sky, Smarty, Tesco, Three and Virgin) are offering 
increased mobile data to families. As a school, we need to apply for this for families. If you 
have limited data and your child is Pupil Premium, please contact the school’s Family workers 
familyw@downside-primary.co.uk who will look into this for you and apply.  
 
Please let us have any final information by 1pm on Monday 25th January. 
 
 
I cannot wait to be writing to you regarding the plans for children to return to school, but for 
the foreseeable future, we will continue to refine our offer to give families the most flexible 
remote learning experience possible. 
 
Please stay safe. 
 
Yours sincerely, 
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